
 
UK CLUBHOUSE FACT SHEET 

 
THE VIRGIN CLUBHOUSE HEATHROW 

 
The Heathrow Clubhouse was opened on 23 March 2006 and its footprint is 
approximately 2,500 square metres (equivalent to 10 tennis courts and longer 
than a Jumbo Jet). The Clubhouse provides the ultimate pre-flight experience 
for every passenger with an array of exciting and unique areas. It should be 
experienced as a single flowing ‘landscape’ with the space kept as open as 
possible, to maximize the sense of scale. The Clubhouse is situated airside just 
through duty free shops, with its grand staircase visible from the main 
passenger thoroughfare. 
 
SUMMARY OF AREAS 
 
Concierge Service – for any assistance whilst in the lounge passengers can 
approach the desk or hit the concierge button on the phone for service at their 
seat. 
 
Poolside Lounge - A floor to ceiling Japanese water wall runs next to the 
seating area. 
 
The Deli – Deli offering a light food alternative with fresh produce and daily 
specials. There is 7 metres long marble clad table for diners. 
 
The Brasserie – An informal area with a continental feel and where diners can 
choose from an a la carte menu to cater for every appetite and sit at individual 
tables or booths. 
 
The Lodge – Straddling the change in floor levels the lodge has an après ski feel, 
for a more secluded stay. 
 
Cocktail Bar - The 14 metre long cocktail serving a selection of classic drinks 
and sophisticated cocktails. 
 
Grab and Go – Two stations offering healthy and indulgent snacks as well as 
selection of drinks and bottled water. 
 
View Lounge – South-west facing area running along the length of the 
Clubhouse with large windows for great views of the runway. 
 



Gallery – Viewing area behind the bar. 
 
The Den - Games area featuring a pool table and retro video games consoles. 
 
The Cinema – Entertainment area featuring state of the art video projection 
system, which can simultaneously show a multitude of channels or be 
reconfigured as one single cinema screen. 
 
Playground – Children’s activity centre featuring the latest games and toys and 
dedicated Children’s television. 
 
The Office and Library – Private room with eight business stations, fax 
machines, telephones, printers, photocopiers and library with antique refectory 
table (which has been retained from the previous Clubhouse and originally came 
from Sir Richard Branson’s house.) 
 
Internet Access – The Clubhouse is fully wireless and there are numerous lap 
top points dotted around the different areas. There are also 8 Sony laptops 
with internet access at different points for those wishing to browse the net. 
The Clubhouse is also a T Mobile Hotspot. 
 
Sky Lounge – Hideaway mezzanine at the top of a white staircase with loungers, 
daybeds and leather seating, a skylight and full width sloping windows. 
 
The Roof Garden – Unique outside garden with great views of the runway and 
airport action. 
 
Cowshed at the Clubhouse – A range of treatments available for both men and 
women in addition to spa pool, sauna, steam rooms and showers. 
 
Bumble and bumble Hair Salon – Offering a range of stylish cuts to men and 
women. 
 
Spa – Spa pool, sauna with six steam rooms and six showers. 
 
St Tropez Tanning Booth – Fully automated tanning or spray tan by professional 
therapist.  
 
Range of Treatments available at COWSHED 
 
RHINESTONE COWBOY 
The full cowboy treatment with a deep cleanse, wet shave and massage. 
Included in 
the treatment: 
o Shoulder massage 
o Power cleanse & invigorating scrub 
o Wet shave with hot towel infusion 
o Tone & condition 
 



FINE FARM HANDS 
A tidy up of hands and nails, this treatment will nourish and soften even the 
driest 
of hands. Included in the treatment: 
o Shoulder massage 
o File tidy 
o Cuticle cleanup 
o Hand & arm massage or nail polish 
 
 
ON THE HOOF 
A pedicure designed to refresh and revitalise tired legs and to stimulate blood 
circulation. Included in the treatment: 
o Cleansing & exfoliating foot soak 
o Shoulder massage 
o File tidy 
o Cuticle clean up 
o Refreshing & cooling leg treatment or nail polish 
 
 
FRESH AS A DAISY 
An express facial pick me up for a refreshing and energising lift. Included in the 
treatment: 
o Shoulder massage 
o Double cleanse-exfoliation 
o Hot towel infusion 
o Eyebrow tidy 
 
 
FLOATY COW 
A 15 minute treatment on the massage horse concentrating on the back, 
shoulders 
and the pressure points on the neck and head. Oil- free. 
 
 
BRONZED COW 
St Tropez tanning booth - With fully automated or professional spray therapist 
options. 
 
 
EYEBROW TIDY 
Shape and define the eyebrows 
 
 
FILE AND PAINT 
A quick tidy of fingernails or toenails followed by a polish. 
To pre-book treatments please call 020 8897 5055 or email 
cowshed.heathrow@fly.virgin.com 
Range at Bumble and bumble Salon 



Men’s and Women’s Haircut – Wash, Cut Style 
Women’s Blow Dry – Wash, Style 
Bb.bar – quick dry styling 
 
 
 
 
 
 
THE VIRGIN CLUBHOUSE GATWICK 
 
 
The Gatwick Clubhouse was opened on 22 September 1998 by Roland Rivron, 
Jonathon Ross and Richard Branson. The Virgin Clubhouse offers a modern 
classic environment offering a comfortable, innovative, witty and colourful 
atmosphere. The Clubhouse is located beyond passport control in the South 
Terminal. It is designed to offer a choice of environments where the passenger 
can relax, have fun and enjoy themselves whilst waiting for their Virgin Atlantic 
flight. 
 
Travellers are invited to explore the Clubhouse to find the space which best 
captures their mood at that particular time of day. The full spectrum of choice 
available is best explained by a tour through the rooms: 
 
The Reception  
 
On entering the Clubhouse, guests are greeted and welcomed at the concierge 
desk that offers information on Virgin Atlantic services. 
 
The Bar 
Located at the far end of the Clubhouse, the bar offers a breakfast menu that 
includes a selection of hot and cold food, plus a drinks bar.  
 
The Library 
The library offers a wide selection of books, with antique leather furniture to 
relax on. Newspapers and magazines are also provided. 
 
The Games Room 
A spacious room with Guitar Hero and interactive gaming machines. A selection 
of children’s’ toys and books are also available. 
 
The Business Centre 
 
This room has individual work stations offering phone, fax, photocopying 
facilities as well as access to the Internet and international financial news 
services. 
 
Virgin Touch 
 



Virgin’s pre-flight grooming and relaxation salon offers a wide range of facials, 
massages and beauty treatments for male and female passengers, all by 
Virgin’s fully qualified beauty therapists. Hair cutting and styling is also available 
Cinema A red floor to wall padded surround sound cinema, which offers comfy 
sofas and beanbags with a wide-screen cinema where terrestrial and Satellite 
television can be viewed. 
 
In addition the Clubhouse offers: 
Toilets and showers 
Ultra modern restrooms with showers and facilities for baby changing and for 
those with disabilities. 
Telephone booths 
Local and national are free of charge. There is a charge for international calls. 
Wardrobe area 
Offering lockable lockers and hanging facilities. 
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