
Pet Agents Handout
Pet travel from the UK

Calling all Pet Agents - you can now book direct with Virgin Atlantic Airways.  Take advantage of our renowned 

flexibility and together we can offer a fantastic service to all pets travelling from the UK.

We can either offer you a full service where we do the paperwork or, you can do your own.  You decide.

If you decide to do the paperwork yourself, you will need to deliver your pet into our facility at LHR/LGW 3 hours 

prior to the flights departure. If you would like us to do the paperwork, we will need your pet and its relevant 

documentation at least 4 hours before flight departure.

We are able to welcome cats and dogs on board our flights to the following destinations:

Barbados	 VS029	 Tues & Weds only

Boston	 VS011	 Mon – Fri

Chicago	 VS039	 Mon – Fri

Dubai	 VS400	 Sun – Wed

Hong Kong	 VS200	 Sun – Thurs

JFK	 VS045 only	 Mon – Fri

Johannesburg	 VS601	 Sun – Thurs

Los Angeles	 VS007 only	 Mon – Fri

Miami	 VS005	 Mon – Fri	

Newark	 VS001 only	 Mon – Fri

Orlando	 VS015 only	 Mon – Fri	

San Francisco	 VS019	 Mon – Fri 

Sydney	 VS200	 Mon & Tue only

Washington	 VS021	 Mon – Fri

Please note that during public holidays in the UK and USA we are unable to carry pets on board our flights. Also during 

the period 1st June until 30th September, we do not carry pets from Miami or Orlando to the UK. The above flight 

numbers are subject to change, therefore it is advisable to check at the time of booking.

Minimum freight charges and fees for handling, AVI check, export documentation and security will apply,  

please contact us on the number below for further information.

It doesn’t take a detective to see what a great partnership this could be, so call Virgin today on 08450 701 701 to find 

out more. Our experienced and dedicated team await your call.
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