Property Irregularity Report (PIR) Number: %atlantic

Mishandled Baggage Questionnaire/Claim Form

All loss or damage to baggage must be reported immediately to Virgin Atlantic Airways within the baggage reclaim area. Failing this it should
be reported to us, in writing, within 7 days of receipt, otherwise your claim will be rejected. (Completion of this claim form and its receipt in our
UK or US office within 7 days of your flight will serve as notification.)

S 1 If wishing to claim for missing baggage, please complete sections 1, 2, 3,4, 6,7, 8, 9.
ection If wishing to claim for damaged/pilferage, please complete sections 1, 2, 3,5, 7, 8, 9.
We respectfully remind all customers making a claim for lost or damaged baggage that details of their bag(s) and contents, including

description, date of purchase, place of purchase, and cost of purchase, along with purchase receipts must be sent to us with this signed
claim form before any settlement is considered.

Claims will be assessed in line with our conditions of carriage and depreciation will be deducted.

Surname First name Initials
Permanent address Temporary address

Telephone Telephone

E-mail Date leaving

Section 2 -Claim Settlements are made via Bank Transfers. Please supply the following information:

Account Name IBAN INFO

IBAN is an initiative being driven by the
European Commission and banks across
Europe to introduce a standard account
number format for use with cross border
payments in Europe

Bank Address

IBAN stands for International Bank Account
Number and always used in conjunction with
a Bank Identifier Code (BIC] also know as a
Sort Code

AccountNumber

The IBAN i i f alph i
D D D D D D D D D D D D D D D D chgr‘acter‘i :hzirLeniqie?y?d:Q;ESQ;
Sort Code account held at a bank

D D D D D D The beneficiary bank will recognise the

payment as destined for that country from
its country code. It extracts the domestic
account number from the IBAN and uses it
to pay the funds to

the beneficiary's account.

IBAN (international Bank Account Number)

From To Flight number Date of departure

2525 08.06



Bags checked in at

How long before the scheduled
time of departure did you

check-in your baggage

Bag last seen at

Baggage tagged to

(city shown on tag)

Was your baggage re-checked
in and new tags issued Yes D

No

If Yes, please give details

Is your name on your baggage Yes D

What type of name tag was used

No

Is there any other name on
your bag apart from your own Yes D

If Yes, please give details

No

Could there be any old cargo/
baggage labels on your bags Yes D

If Yes, please give details

No

If you did not notify Virgin Atlantic Airways of the loss
immediately at the airport, please state reason for delay

Have you already notified
another air carrier about the

mishandling of your baggage Yes D No D
Notified to in

Date

Have you made any previous

claims against any carrier Yes D No D
If yes, which carrier

Was your bag insured Yes D No D
Have you notified your insurers Yes D No D
Do you intend to claim from your insurers  Yes D No D

Insurance company name, address and telephone number

*If you are making a claim from your insurers it is not necessary to send purchase
receipts, tickets or baggage claim tags to Virgin Atlantic Airways.

Size, brand, model, colour and description of Purchase Date and place Estimated cost
mishandled bag of purchase of repair
Description of missing baggage - Type/colour/material/brand/individual markings or other form of ID.

Does it have zipper/locks/straps/wheels/etc.

Description Purchase price Date and place of purchase

Proof of purchase (receipt) must be enclosed




Description of missing contents

Purchase price

Date and place of purchase
Proof of purchase (receipt) must be enclosed

List further items on a separate piece of paper.

Failure to do so could void your claim.

Signature

Please ensure you have enclosed:
Copies of your ticket (or e ticket itinerary)
Purchase receipts

| declare that to the best of my knowledge the above details are complete and correct.

Baggage claim tags
Repair estimates (damage only)
These items are not required by Virgin Atlantic if you are making a claim through your own insurers.

Please return this completed and signed form together with the relevant paperwork to the following address:

Virgin Atlantic Airways Ltd, Baggage Claims,
PO Box 188,

Dunstable, LUB 9BL UK.

Fax: 0870 190 4467

Email: baggage.services@fly.virgin.com

US residents can send completed forms to:
Virgin Atlantic Airways, Baggage Claims,

PO Box 569,

Canton, MA. 02021 USA.



